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Customer Challenges

 Improved Accuracy results

 CMS Audit results

 MBO results

 Process/Processor Audit 
results 

 Parity between business & 
delivery, quality and training

 Reduced Rebuttals

ResultsSolutionChallenges

Engagement 

Summary

 USA based software organization.

 Implemented an advanced self-service kiosk system, revolutionizing the ordering experience.

• Utilized standardized APIs and protocols for seamless integration with existing 

systems.

• Conducted extensive user training sessions to familiarize users with the new 

kiosk system's functionalities and interface.

• Conducted thorough research and analysis of regulatory requirements to 

ensure compliance with relevant laws and standards

• Implemented load balancing and auto-scaling mechanisms to handle 

fluctuations in user demand and ensure optimal performance during peak 

usage periods

 Integration Complexity

 User Adoption

 Customization Demands

 Regulatory Compliance

 Scalability

 Improved Ordering Experience

 Increased Efficiency

 Enhanced Customization

 Scalability and Flexibility

 Scalable Support Processes 

Project Status: 
Live

End Customer Type: 
In-Direct


